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One of the most common questions I get asked is “how do I configure my Exchange 2000 Server 
to collect mail from my ISP?”  The answer I normally give is “why do you want to do that?”  It is 
possible to configure Exchange 2000 to collect mail from an ISP but you need to purchase a POP3 
connector and they can be expensive and they are not the most reliable things in the world. 
  
Having Exchange 2000 host your company’s Internet mail is not complicated and does not take 
long to configure.  One of the other benefits of hosting your own mail is that you can control it much 
better. 
  
In this article we are going to look at how to configure your Exchange 2000 Server to host your 
own Internet based mail. 
  
Here is a check list of the things you will need to start with: 
  
 Good connection to the Internet (DSL, Cable, T1 etc) 
  

You will need to look around your local area and find out what options are available to you for 
Internet connections; this is probably going to be your biggest expense with getting Exchange 
connected to the Internet. 

  
 Registered Domain Name 
 Public IP Address (static or dynamic) 
  
Whoever provides you with your Internet connection will also provide you with a public IP address.  
Public IP addresses are unique on the Internet and no two machines will have the same one. 
  
You will get your public IP address in one of two forms: it could be a “static” IP address which 
means they will actually provide you with the IP address (like 1.2.3.4), or you may get a “dynamic 
IP” address which means you get an IP address from the providers DHCP Server. 
  
I would strongly recommend trying to get a static IP address if you can; it will make life a little bit 
easier later on. 
  
OK, so when you have your connection to the Internet (IP address and Domain Name), you now 
have to fit all the pieces together to get it to work. 
  
Let’s look at how mail is actually delivered over the Internet.  The protocol that is used to deliver 
mail via the Internet is the Simple Mail Transfer Protocol (SMTP).  SMTP uses port 25 to 
communicate. 
  
Let’s say you send a piece of mail to mark@exchangetrainer.com.  What happen is that the Server 
that deals with your outgoing SMTP mail says “OK I need to find a server that is capable of dealing 
with SMTP mail for exchangetrainer.com”; it does not care about the actual recipient. 
  
In order for your outgoing SMTP Server to find a server that processes mail for 
exchangetrainer.com, it needs to query a DNS Server and it will be looking for an MX (Mail 
Exchanger) record for exchangetrainer.com. 
  
With me so far? Good! 
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