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Other Important Stuff 
Your tracking log files will be stored (by default) in a folder located at x:\Program 
Files\Exchsrvr\servername.log, where x is the volume you have installed Exchange Server onto. 
Inside this folder you will find a text file for each day that logs are being retained for. You can open 
these files and work from them if you want, but I would recommend doing it in Excel as the files are 
tab-delimited and very hard to sort through otherwise. You could even write a custom script to 
parse the logs and create an easy to read report for you should you desire. 

The Message Tracking Center has been upgraded in SP2 and can track messages anywhere in an 
organization, even on Exchange 5.5 Servers or Exchange 2000 Servers running SP1 or below. 
MSKB # Q311840 has more information on this and also some problems that you may experience 
running the Message Tracking Center on an Exchange 2000 SP2 machine. 

Should you need to troubleshoot public folder replication problems, you can search for messages 
that have been sent from an alias similar to the following:  

Pub-IS@yourdomain.com. By tracing the message path, you may be able to determine where the 
messages are disappearing at. 

Well, that's really about all there is to say about the Message Tracking Center. Hopefully you can 
use it to save the day and be the hero. Have you got a story about using the Message Tracking 
Center? Let me know by sending me an email, I'd like to hear how it's working for you. 

 


