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Introduction  
The traditional method of connecting an email user to their MS Exchange Server mailbox is to 
use MS Outlook. However, as more and more mobile users wish to access their mailboxes 
remotely, Exchange Administrators are often required to configure the connections of a wider 
variety of email clients, on a mixture of platforms.  

Compared to most email clients, MS Outlook's basic connectivity options are fairly easy to 
configure; you simply supply the computer name of the Exchange server and the name of the 
mailbox that you wish to access. But it is important to remember that Outlook is a proprietary 
client, and when you come to configure different email software, the configuration options are 
quite different.  

Procedure  
Fortunately, even though you will have to supply different configuration responses to the ones 
you are accustomed to, you will find that they are the same from one program to another, 
although, naturally, you will find them in different places.  

The basic configuration options are:  

 The account type (POP3 or IMAP4)  
 The address of the server handling incoming messages  
 The address of the server handling outgoing messages  
 The User Name for the email account  
 The password for the email account  
 The Internet email address of the email account 

Whether or not you use IMAP or POP depends on whether or not you want to be able to use all 
of your Outlook folders. With POP, you can only access your Inbox, whereas IMAP allows you 
to access all of your folders, although things like Appointments still get treated as if they were 
messages, which isn't particularly useful.  

The server addresses (POP, IMAP, SMTP) will need to be configured with the IP address of 
your Exchange server. You need to remember that POP is a protocol for receiving messages 
only, while SMTP is the protocol used for sending them. For some organizations the POP and 
SMTP servers are not the same machine, and this is why they are configured separately. In the 
case of MS Exchange they will usually be the same machine, which you specify in both fields. It 
is best to avoid putting a computer name here unless you are sure that the client will always be 
able to resolve it to an IP address, using an LMHOSTS file, for example.  

When connecting a non-Outlook client to an Exchange mailbox the username has to be 
specified as DOMAIN\USERNAME\MAILBOX in the case of a POP3 configuration, or 
DOMAIN/USERNAME/MAILBOX in the case of IMAP. MS clients such as Outlook Express or 
Pocket Outlook will allow you to use just the mailbox name, but this is not generally the case 
with other clients. The password field may be configured with the users NT Domain Account 
password if you don't want to type it in each time you connect.  
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